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Education

Carnegie Mellon University Pittsburgh, PA
Ph.D. in Information Systems, GPA: 4.06/4.0 May 2029 (Expected)

Coursework: Machine Learning, Deep Learning, Econometrics, Causal Inference, Computational Social Science

University of Tennessee Knoxville, TN
M.S. in Business Analytics, GPA: 4.0/4.0 Dec 2020

Full-tuition graduate assistantship (Awarded to top student, 2019 cohort)

Australian National University Canberra, ACT, Australia
B.S. in Finance & B.S in Business Administration, GPA: 3.86/4.0 Jul 2019

International Undergraduate Scholarship (Awarded to top international student, 2015 cohort)

Industry Experience

Teemazing - trendingcustom.com Hanoi, Vietnam (Remote)
Lead Data Analyst Nov 2023 – Aug 2025

◦ Analyzed 2M+ transactions and launched checkout upsell recommendations, driving a 20% increase in add-on sales.

◦ Integrated 12 vendor cost/invoice sources into Redshift and built P&L dashboards for near-real-time profitability drill-

downs by product and ad channel.

One Mount Group Hanoi, Vietnam
Data Analyst Jan 2021 – Sep 2022

◦ Led the CRM analytics workstream; optimized push and voucher targeting to sustain 1.5M+ monthly active users.

◦ Engineered voucher-recommendation features driving ∼150K monthly redemptions.

Research Experience

Ph.D. Research Projects Pittsburgh, PA
Carnegie Mellon University Aug 2024 – Present

AI Interventions for Online Learning

◦ Designed an experimental platform and ran A/B tests (n=120) to evaluate whether interventions triggered at rewind
moments improve student performance.

◦ Built classification and survival models on student interaction data to predict whether and when a learner needs help,
enabling well-timed interventions.

◦ Developed a proactive chatbot agent that adapts to students’ interaction patterns to make learning sessions interactive;
designed safeguards and fine-tuned the agent on course content to reduce hallucination and for stable experiment runs.

“Degamification” of Dating Apps

◦ Crawled mobile app release notes to identify major dating-app updates from 2019-2025, and wrangled 3TB of mobile-app
logs (∼1.28M U.S. users, 2019–2025) in BigQuery to map shocks as apps pushed users toward more intentional behavior.

◦ Applied event-study and difference-in-differences designs to Hinge’s “Your Turn Limit” to estimate effects on user
behavior, cross-app substitution, and heterogeneity across usage-based segments.

LayCare-LLM: health-literacy-aware medical reasoning (course project)

◦ Implemented the Reflexion verbal reinforcement-learning framework on Llama-3.1-8B to improve answer accuracy and
calibration on medical question answering (PubMedQA, MedRedQA).

◦ Fine-tuned Llama-3.1-8B with 4-bit QLoRA adapters and evaluated the trade-off between readability and clinical
accuracy in patient-facing medical explanations.

Research Assistant Hanoi, Vietnam
VinUniversity Oct 2022 – Jul 2024

◦ Researched fairness in recommender systems, developing methods to reduce popularity/exposure biasI

◦ Publication: Nguyen H., Nguyen A., Nguyen T., Hoang V., Le D., Wong K. (2024). Towards Efficient Communication

and Secure Federated Recommendation via Low-Rank Training. The Web Conference (WWW) 2024.

Skills

Languages: Python, R, SQL

Technologies: Git, AWS, Google Cloud Platform, Tableau/Looker/Superset
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